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Training Instructions: How to Retrieve Completion Certificate 
1. Log into your CITI account from https://access.caltech.edu/  You will find the link under 

“Research Services,” “Select Research Ethics Education (CITI) 

 
2. If you already have a CITI account, please proceed to the next step.  

 
If you do not have a CITI account, you will need to create one before going to the next step.  
Simply, click on “I don’t have a CITI Program account and I need to create one,” and it will take 
you to the SSO screen so that you may proceed to step 3.  
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3. Use your Caltech credentials to log into CITI.  Once in your CITI account, click on “My Records” at 

the top of the screen. 

 
 

4. Once in the records screen, you will see a list of courses in your account. For the courses that are 
completed, you will find a link under “Completion Record.” Click on the link “View-Print-Share.” 
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5. To obtain a copy of your completion certificate, please click on “View/Print” under Completion 

Certificate. 
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